
P R O D U C T  D A T A  S H E E T

PAUL — Protect & Audit
Ubiquitous Libraries
The Identity Management safety net your organization doesn't know it needs — until it's too late.

<60s
Incident detection

<15m
Incident recovery

24/7
Automated monitoring

100%
Configurable

The Cost of One Incident
Every organization running OpenText Identity Manager faces an unspoken risk: one bad data feed, one policy error, 
and thousands of users lose access across multiple connected systems. Native IDM has no circuit breaker. 
PAUL stops catastrophes before they make hard-to-repair damages. PAUL also monitor & audit critical changes.

✕ W I T H O U T  P A U L

2–5 days Manual recovery after incident

2+ weeks Audit log correlation

€50K+

✓ W I T H  P A U L

<15 min Review, approve, resume

<1 hour On-demand audit data

<€1K Incidents up to 99.9% avoided

Regulatory Compliance Needs Are Real

NIS2

Operational resilience, 
incident response, access 

governance
→ Automated disaster 
prevention, centralized 

audit trail

DORA

ICT risk management, 
incident reporting, 
resilience testing

→ Threshold-based 
protection & alerts, critical 

changes history

SOX

Internal controls over 
access, audit evidence

→ History of previous 
access with timestamp, 

change audit trail per User

HIPAA

Access controls, workforce 
security, audit trails

→ Access rights supervision 
& history, automated 

notifications

What PAUL Delivers

Disaster Prevention
• Monitors transactions flow across 

any IDM driver in real-time, 
• Detects abnormal patterns and 

pauses processing + alert admins. 
• Minimize damage in connected 

systems & accelerates recovery.

Centralized Audit
• Tracks critical actions across IDM 

and provide User-based view. 
• Configurable attribute change and 

role assignment history with 
timestamped previous values 
centralized per User.

Proactive Detection
• Real-time email notifications when 

thresholds trigger. 
• Detect Roles and/or critical 

attributes changes. 
• Simple configuration: 

no code needed.
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Estimated cost per major incident



P A U L  — P R O D U C T  D A T A  S H E E T

Proven: Real Disasters Prevented

CORRUPTED HR FEED

Would have disabled ~500 users 
across every connected system on 
a Friday night. PAUL detected the 
spike and paused processing.

✓ 2 Users impacted & recovered.

POLICY MIGRATION ERROR

Mass group membership removal 
triggered. PAUL halted after 12 
events instead of the 4,000+ that 
would have been affected.

✓ Exposure: under 30 seconds.

BULK UPLOAD ERROR

Wrong attribute mappings would 
have overwritten login IDs on 
2,000+ accounts, locking users 
out.

✓ 99.8% of events blocked.

The ROI Argument

P1 IAM Incident €50K – €500K+

Manual Audit (each) €5K – €20K

In-house Custom €20K – €50K/yr

PAUL Subscription <= €10K/yr

→  PAUL pays for itself the first time it prevents an incident. Everything after is pure savings.

Why PAUL — Not the Alternatives

Alternative The Problem PAUL Advantage

Custom Scripts Fragile, person-dependent, rebuilt every 
upgrade

Production-hardened, documented, 
vendor-supported

SIEM Detection Detects after the fact; cannot stop IDM 
processing

In-line: detects AND intervenes before 
damage is too big

Manual Monitoring Impractical at scale; depends on human 
availability & efficiency

Automated, 24/7, event-based

IGA Replacement Massive cost; multi-year migration effort Protects your existing NetIQ investment

Pricing — Simple & Transparent

S T A R T E R  P A C K

First 1K users
O N B O A R D I N G  F E E

€5,000

S U B S C R I P T I O N

€5,000 / year

E X T R A  U S E R S

Packs of 1k users

S U B S C R I P T I O N

€500 / year

E N T E R P R I S E

20k + users

Getting Started

<2 Weeks
Time to value

Zero
Extra infrastructure

Zero
Disruption to env

3–5 Days
Implementation time

Ready to prevent disaster & protect your business?
Contact your IDM reseller for a demo, or ask info@opns.be
PAUL is only one of our IDM products; discover all of them at www.opns.be
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O N B O A R D I N G  F E E

FREE
D e d i c a t e d  s u p p o r t

C u s t o m  S L A
P r i o r i t y  r o l l o u t

Custom

http://www.opns.be/

